District of Columbia Municipal Regulations


1213
QUARTERLY REPORTS

1213.1 
Each covered entity with major public contact shall submit to the Language Access Director (“LA Director”) a quarterly report describing its progress in implementing the covered entity’s Biennial Language Access Plan (“BLAP”) within thirty (30) days after the end of each quarter of the fiscal year.

1213.2
Each quarterly report shall:

(a)
Provide the status of all tasks required of the covered entity with major public contact in accordance with its BLAP and requirements of the Act; and

(b)
Report the number of complaints received during the quarter in question and the steps taken to resolve each complaint.
1213.3           
Failure to submit quarterly reports in a timely manner shall be reported to the 
Director of the Office of Human Rights (“OHR Director”), and such failure shall be included in the OHR Director’s annual Language Access Report to the Office of the City Administrator (“OCA”), required by § 1203.2. 

SOURCE: Final Rulemaking published at 55 DCR 6348 (June 6, 2008); as amended by Final Rulemaking published at 61 DCR 9836 (September 26, 2014).
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