District of Columbia Municipal Regulations


10823
DISCOVERY OF DEFECT OR FAILURE OF COMPLIANCE BY MANUFACTURER – NOTICE REQUIREMENTS

10823.1
Any manufacturer who discovers that any electronic product produced, assembled, or imported by him or her, which product has left its place of manufacture, has a defect or fails to comply with an applicable District standard shall:


(a)
Immediately notify the Department in accordance with § 10825; and


(b) 
Except as authorized by § 10828, furnish notification with reasonable promptness to the following persons:
(1) The dealers or distributors to whom such product was delivered by the manufacturer; and
(2) The purchaser of such product and any subsequent transferee of such product (where known to the manufacturer or where the manufacturer upon reasonable inquiry to dealers, distributors, or purchasers can identify the present user).
10823.2
If a manufacturer is required to notify the Department under Chapter 104, the manufacturer shall report in accordance with Chapter 104. 
SOURCE: Final Rulemaking published at 60 DCR 10252 (July 12, 2013).
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