5508
ENROLLEE GRIEVANCE SYSTEM

5508.1
Each QO shall establish and maintain a grievance system with reasonable procedures for the prompt resolution of complaints initiated by enrollees.

5508.2
Each QO shall submit its plans and procedures for a grievance system to the Department for written approval prior to instituting the procedures.

5508.3
At a minimum, the following elements shall be included in the grievance system:

(a)
A Grievance Committee for reviewing member complaints comprised of at least fifty percent (50%) QO members of which Medicaid enrollee representatives shall equal the percent of Medicaid enrollees to total enrollment; and

(b)
Two (2) levels of review:

(1)
Grievance Committee; and

(2)
Board of Directors or its Grievance Subcommittee.

5508.4
Records of Grievance Committee and related hearings shall be maintained and available to the Department upon written request.

5508.5
Each QO shall submit to the Department an annual report of grievances, due within ninety (90) days of the close of its fiscal year, which shall include the following:

(a)
The total number of grievances initiated by enrollees;

(b)
A summary description of the types of grievance initiated; and

(c)
A summary description of the actions taken to resolve grievances.


SOURCE: Final Rulemaking published at 34 DCR 1550, 1560 (March 6, 1987).

