District of Columbia Municipal Regulations


909
DISPUTE RESOLUTION

909.1
Any dispute related to the CREF Subscriber’s bill regarding the accuracy or calculation of the bill is subject to the Commission’s Complaint Procedures under Chapter 3 of Title 15 of the DCMR (rules for residential customer complaints), or Chapter 18 of Title 15 of the DCMR (rules for non-residential customer complaints).  

909.2
The owner of a CREF may file a complaint with the Commission to object to or appeal the cessation of payments to the CREF for unsubscribed energy supply or for the CREF’s disconnection from the grid. As a Non-Residential entity, the CREF is subject to Chapter 18 of Title 15 of the DCMR (rules for non-residential customer complaints).

909.3
Any dispute regarding the contract between the CREF and its Subscribers is not within the jurisdiction of the Commission.

SOURCE: Final Rulemaking published at 62 DCR 5694 (May 8, 2015).
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