2549
ASSURANCE OF INDIVIDUAL’S RIGHTS

2549.1
The right of an individual to a prompt and equitable resolution of the complaint shall not be impaired by the individual’s pursuit of other remedies.  Use of this complaint procedure is not a prerequisite to the pursuit of other remedies.

2549.2
This procedure is established to protect the substantive rights of interested individuals, to meet appropriate due process standards, and to assure that the Department complies with Title II of the ADA. 
2549.3
The ADA Coordinator shall maintain the files and records relating to complaints filed in accordance with this procedure for three (3) years. 
2549.4
A complainant has the right to representation (at the cost of the complainant), at any stage, in the consideration of his/her complaint or reconsideration.
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