3100
POLICY AND APPLICATION

3100.1
This chapter defines the customer service standards by which cable television operators shall provide cable service to subscribers in the District of Columbia.

3100.2
This chapter 31 shall apply to an Open Video System operator. For the purposes of these regulations, the term "cable operator" shall apply to an Open Video System operator authorized to operate in the District of Columbia.


SOURCE: Final Rulemaking published at 49 DCR 6797 (July 19, 2002).

