District of Columbia Municipal Regulations


4301
APPLICATION PROCESS FOR AN EMERGENCY OR FULL LEAD WATER SERVICE LINE REPLACEMENT
4301.1
To allow DC Water to determine the eligibility of an applicant to receive HBH Priority Replacement Assistance to perform an emergency replacement of a leaking or broken lead water service line on private property or to expedite a full lead water service line replacement, the District property owner or their authorized representative shall complete and submit to DC Water or DC Water Contractor a HBH Lead Water Service Line Replacement Application (HBH LSLR Application).

(a)    
For a property owned by one person, the property owner or their authorized representative to act on behalf of the property owner must complete and submit a HBH LSLR Application.

(b)    
For a property owned by multiple persons, at least one of the property owners or an authorized representative, to act on behalf of the property owner(s), must complete and submit a HBH LSLR Application. 

(c)   
As a condition of eligibility, each applicant shall sign a release or provide electronic acknowledgement that authorizes DC Water to obtain or verify information necessary to process the HBH LSLR Application or for reporting purposes.

(d)    
An applicant requesting an expedited full lead water service line replacement must mark “Emergency” on the HBH LSLR application and provide the completed application to DC Water or DC Water’s Contractor.

(e)     
An applicant requesting an emergency replacement must mark “Priority” on the HBH LSLR application and submit the completed application to DC Water.

4301.2
An authorized representative of the property owner(s) may apply on behalf of the property owner(s) if the representative provides:

(a)    
A written document signed by the property owner designating the authorized representative to act on their behalf of the property owner(s); or 

(b)    
Other documentation that affirms the authorized representative is authorized to act on behalf of the property owner(s).

4301.3 
After submitting the HBH LSLR Application, the applicant approved for HBH Priority Replacement assistance shall notify DC Water of any change in ownership of the property before the work begins.

SOURCE: Final Rulemaking published at 73 DCR 012529 (September 18, 2026).
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