409
NOTICE OF INVESTIGATION RESULTS AND ADJUSTED BILLS

409.1 
After reviewing the report and making any adjustments to the water or sewer service charges, in accordance with the provisions of this Chapter, the Authority shall mail or email, where an email address is available on the account, written notice of the following to the owner or occupant:
 

(a) 
The results of the investigation; and

(b) 
If an adjustment is warranted, the amount of the adjustment. 

 

409.2 
An owner or occupant may appeal the General Manager’s decision by filing a petition for an administrative hearing within fifteen (15) calendar days of the date of the decision.

409.3 
The new date for payment of the original or adjusted bill, as set forth in the notice, shall not be less than fifteen (15) days after the mailing date of the notice.

 

409.4 
If the original bill was paid and an adjustment is warranted: 

(a) The amount of the overcharge shall be credited to the account and applied first to any outstanding account balance. 
(b)
If after the adjustment and any outstanding account balance has been paid, the customer may request DC Water to issue a refund for any credit balance that remains.
(c) If after the adjustment and any outstanding account balance has been paid, the customer does not request a refund, any credit will remain on the account and applied to future charges.

409.5 
If the original bill was not paid and an adjustment to a charge is warranted, the amount of the overcharge shall be adjusted and reflected in the account balance.  

409.6 
The notice shall also inform the owner or occupant of the right to appeal the determination and bill (or amended bill) set forth in the notice, and shall set forth the following:

 

(a) 
The requirements for filing the appeal under § 410.2; and

 

(b) 
If an appeal is filed, there will be no penalty or service cut-off for non-payment of the bill until the appeal has been considered and he or she has been notified in writing of the results of the appeal and a new date for payment.
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