District of Columbia Municipal Regulations


3848

MAJOR UNUSUAL INCIDENTS AND UNUSUAL INCIDENTS

3848.1
The Operator, Residence Director, or staff member who witnesses or discovers a Major Unusual Incident (MUI) shall orally notify the Department and the resident’s representatives, if any, immediately. MUIs include death, serious illness, medical emergency, physical injury, accident, physical assault or abuse, suicide attempt, severe adverse reaction from medication, or other Major Unusual Incident involving the resident or staff.   The notification shall be in compliance with this section and DMH Policy 480.1C and DMH Policy 482.1 (accessible at https://dbh.dc.gov/node/240592) or subsequently adopted Department policies concerning the reporting of abuse and neglect.  The Operator, Residence Director, or staff member shall document the incident in the resident’s permanent record.  
3848.2
Each oral notice required by § 3848.1 shall be followed by a written unusual incident report to the Department within twenty-four (24) hours of the MUI or on the next business day.  The MUI report shall be prepared in conformity with DMH Policy 480.1C by the staff member who witnessed or discovered the incident.  The MHCRF shall ensure that a copy of the unusual incident report is maintained in the residence.

3848.3
The Operator, Residence Director or staff member shall prepare and submit to the Department a follow-up report within ten (10) days of the incident if full details were not provided in the initial report or if follow-up actions were needed.

3848.4
The Operator, Residence Director, or staff member who witnesses or discovers an unusual incident that does not rise to the level of a MUI, shall report the UI in writing, to the Department in conformity with DMH Policy 480.1C, within seven (7) business days of the incident and shall maintain a copy of the report at the MHCRF.

3848.5
In addition to filing the unusual incident report required by § 3848.2 each MHCRF shall thoroughly investigate all MUIs occurring at the MHCRF, including any allegations of mistreatment by a MHCRF employee, volunteer, resident, or any other person.  

3848.6
The MHCRF shall promptly report findings made and actions taken as a result of the investigation to the Department.  The investigation shall be documented in a report that is signed and dated by the Operator or Residence Director.   

SOURCE: Final Rulemaking published at 65 DCR 1633 (February 16, 2018). 
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