District of Columbia Municipal Regulations


3022

COMPLAINTS

3022.1
A complaint against a licensee shall be filed with the Commissioner, on a form prescribed by the Commissioner, and in accordance with the procedures or processes prescribed by the Commissioner by bulletin or notice.

3022.2 
The Commissioner may provide information on consumer complaints to other state and federal regulatory agencies, using the NMLS or another information management system, provided that the other state and federal regulatory agencies have agreed to maintain and protect all confidential consumer information.
SOURCE: Final Rulemaking published at 65 DCR 8395 (August 10, 2018).
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