District of Columbia Municipal Regulations


11403

PCMI — TRAINING REQUIREMENTS

11403.1
To qualify for the Peer Case Manager Certification, a PCMI participant shall first successfully complete at least one hundred twenty hours (120) of required classroom training.

11403.2
The PCMI classroom training shall be structured to provide participants with an opportunity to develop the following core competencies:

(a)
Understanding case management functions and roles;

(b)
Understanding the unique value of lived experiences in the helping process;

(c)
Developing the participants’ professional use of self;

(d)
Using self-care techniques;

(e)
Fostering a trauma-informed approach in understanding homelessness;

(f)
Developing effective engagement, communication, and de-escalation techniques;

(g)
Strengthening participants’ understanding of cultural competence; and 
(h)
Building a peer network to encourage ongoing learning and provide support.

11403.3
The PCMI classroom training shall be delivered in modules by an education provider selected by the Department.

11403.4
Classroom training shall address the core competencies set forth in § 11403.2.

11403.5
Participants may be required to complete additional hours of training depending on their proficiency in writing and using computers in accordance with standards set by the Department.

11403.6
The education provider shall indicate whether the participant successfully completed the classroom training, pursuant to standards developed by the Department.

11403.7
The education provider shall submit notice of a participant’s completion of classroom training to the Department, along with the provider’s assessment of whether the participant successfully completed the classroom training.

11403.8
Any PCMI participant who does not successfully complete the classroom training shall not participate in the field practicum and shall not receive a certification but may reapply to participate in the PCMI.
SOURCE: Final Rulemaking published at 72 DCR 006643 (June 13, 2025).
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