District of Columbia Municipal Regulations


420
T-3.6 SHUTTLE BUS AND SIGHTSEEING OPERATIONS
420.1
Shuttle bus operators transport employees and organizational members across multiple sites or destinations. Examples include universities that provide shuttle service for students between buildings or different campuses and hospitals that provide shuttle service from hospital campuses to Metrorail or Metrobus stations. 

420.2
There are many shuttle bus service providers. Some are owned by the organization that uses the service, while others may be contracted to provide service to an organization. Since shuttle buses serve different areas. Some may be required to have a permit if they are operating on a public street, and others may not need them if they are operating on private property. This difference creates challenges for curbside management, as some shuttle services use the public curbside without a bus stop permit and others with permits may double-park to load and unload passengers if the permitted loading zone is blocked. 

420.3
Sightseeing operators are similar to shuttle buses in that they provide scheduled service. However, sightseeing operators focus on visitors and serve major attractions, including the National Mall. These routes are traditionally hop on/hop off. Multiple sightseeing operators share stops around the National Mall, where they are supposed to spend no longer than 15 minutes at the curbside for loading and unloading. However, some may stage and layover in the permitted space due to a lack of parking options in areas around the main attractions. This causes other sightseeing providers to load and unload in the street or circle the block until the space becomes available.
SOURCE: District of Columbia Comprehensive Plan Act of 1984, effective April 10, 1984 (D.C. Law 5-76; 31 DCR 1049 (March 9, 1984)); as amended by District of Columbia Comprehensive Plan Act of 1984 Land Use Element Amendment Act of 1984, effective March 16, 1985 (D.C. Law 5-187; 32 DCR 873 (February 15, 1985)); as amended by District of Columbia Comprehensive Plan Amendments Act of 1989, effective May 23, 1990 (D.C. Law 8-129; 37 DCR 55 (January 5, 1990)); as amended by District of Columbia Comprehensive Plan Amendments Act of 1989 NCPC-Recommended Amendments, and Closing of Public Alleys in Square 669, S.O. 88-452, Act of 1990, effective May 23, 1990 (D.C. Law 8-132; 37 DCR 2213 (April 6, 1990)); as amended by District Government Land Use Temporary Amendment Act of 1994, effective October 1, 1994 (D.C. Law 10-190; 41 DCR 5360 (August 12, 1994)); as amended by Comprehensive Plan Amendments Act of 1994, effective October 6, 1994 (D.C. Law 10-193; 41 DCR 5536 (August 19, 1994)); as amended by District of Columbia Comprehensive Plan Act of 1984 Land Use Amendment Act of 1994, effective March 21, 1995 (D.C. Law 10-235; 42 DCR 30 (January 6, 1995)); as amended by Technical Amendments Act of 1996, effective April 18, 1996 (D.C. Law 11-110; 43 DCR 530 (February 9, 1996)); as amended by Second Technical Amendments Act of 1996, effective April 9, 1997 (D.C. Law 11-255; 44 DCR 1271 (March 7, 1997)); as amended by Comprehensive Plan Amendment Act of 1998, effective April 27, 1999 (D.C. Law 12-275; 46 DCR 1441 (February 19, 1999)); as amended by Technical Amendments Act of 1999, effective April 12, 2000 (D.C. Law 13-91; 47 DCR 520 (January 28, 2000)); as amended by Comprehensive Plan Amendment Act of 2006, effective March 8, 2007 (D.C. Law 16-300; 54 DCR 924 (February 2, 2007)); as amended by Technical Amendments Act of 2008, effective March 25, 2009 (D.C. Law 17-353; 56 DCR 1117 (February 6, 2009)); as amended by Comprehensive Plan Amendment Act of 2010, effective April 8, 2011 (D.C. Law 18-361; 58 DCR 908 (February 4, 2011)); as amended by Comprehensive Plan Amendment Act of 2021, effective August 21, 2021 (D.C. Law 24-20; 68 DCR 006918 (July 16, 2021)).
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