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399.1
For the purposes of this chapter, the following meanings apply: 

Agency– any unit of the District of Columbia government required by law, by the Mayor of the District of Columbia, or by the Council of the District to administer any law, rule, or any regulation adopted under authority of law. The term “agency” also includes any unit of the District of Columbia government created by the reorganization of one or more of the units of an agency and any unit of the District of Columbia government created or organized by the Council of the District of Columbia as an agency. The term "agency" does not include the Council. 
Agency head – the highest ranking executive official of an agency. 
Days – calendar days for all periods of more than ten (10) days; otherwise, days are workdays.  
Director – the Director the Department of Human Resources or his or her designee.
District – the District of Columbia

District resident – an individual who primarily lives in the District of Columbia and intends the District of Columbia to be his or her home. 
Exceptional circumstances – conditions or facts that are uncommon or deviate from or do not conform to the norm.
Forfeiture of employment – the loss of employment. 
Hard-to-fill position – a position designated as a hard-to-fill position pursuant to § 911.4 based on demonstrated recruitment and retention problems inherent to the position due to unique duties, responsibilities, and highly specialized qualification requirements.

Human resource information system – the software used by the personnel authority to manage human resources related business processes and data, including payroll. Most District agencies use PeopleSoft, which is managed by the Department of Human Resources, as their human resource information system. 
Independent agency – an agency that is not a subordinate agency
Personnel authority – an individual or entity authorized by D.C. Official Code § 1-604.06 (2016 Repl.) to implement personnel rules and regulations for employees of an agency or group of agencies of the District of Columbia; or persons delegated that authority by that individual or entity. The Director is the personnel authority for agencies under the personnel authority of the Mayor except the Metropolitan Police Department and the D.C. Public Schools. 
Subordinate agency – any agency under the direct administrative control of the Mayor, including, but not limited to, the agencies listed in Section 301(q) of the CMPA (D.C. Official Code § 1-603.01(17) (2016 Repl.)).
SOURCE: Final Rulemaking published at 37 DCR 851 (January 26, 1990); as amended by Final Rulemaking published at 47 DCR 2416 (April 7, 2000); as amended by Final Rulemaking published at 50 DCR 6993 (August 22, 2003); as amended by Final Rulemaking published at 62 DCR 11889 (August 28, 2015); as amended by Final Rulemaking published at 67 DCR 00889 (January 31, 2020).
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