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309 

Privacy Protection Policy
309.1
Each Utility, Energy Supplier or Telecommunications Service Provider shall institute a Privacy Protection Policy to protect against the unauthorized disclosure of Customer information or a Customer’s use of service (types and amounts).  A copy of that Policy shall be made available once a year, including any updates or changes, through electronic means or a hardcopy to the Customer and to the Commission and posted in a prominent place on each company’s website. 
SOURCE: Final Rulemaking published at 65 DCR 13506 (December 14, 2018). 
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