District of Columbia Municipal Regulations


3843
SERVICE COORDINATION WITH CORE SERVICES AGENCY OR OTHER PROVIDER OF MENTAL HEALTH SERVICES AND MHCRF SERVICE COORDINATION PLAN

3843.1
Each MHCRF shall maintain regular contact with the CSA’s designated staff member to determine whether the resident’s needs are being met and shall be available to the resident and the CSA’s designated staff member to assist when issues or concerns involving the resident arise.  The MHCRF shall document all contacts with the CSA in the resident’s file.

3843.2
Each MHCRF, in conjunction with the CSA’s treatment team or other mental health services provider, shall regularly monitor each resident’s progress and status at the MHCRF, which shall include planning for transition to a lower level of care.   

3843.3
Each MHCRF shall grant access to and cooperate with CSA treatment team members and any licensed or certified health care practitioner assigned to deliver services to a resident, upon presentation of proper identification and credentials.

3843.4
Each MHCRF shall report to the designated CSA treatment team, or other mental health services provider, if it appears that the resident needs assistance obtaining financial services, social services, health care services, or recreational and leisure activities.  The report shall be made both in writing and by phone or in person.

3843.5
If after contacting a resident’s assigned CSA treatment team or other mental health services provider, the CSA or other provider fails to provide requested medical records, or in the opinion of the MHCRF is not providing the services that should be provided, the MHCRF shall inform the Director in writing.  
SOURCE: Final Rulemaking published at 65 DCR 1633 (February 16, 2018). 
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