District of Columbia Municipal Regulations


9919
COORDINATION OF SERVICES
9919.1
A home support agency shall develop and implement policies and procedures relating to: 

(a) The delineation of services provided by the home support agency when the home support agency coordinates services within the home support agency or with another provider; and

(b) Notification to the client or client representative of the home support agency’s responsibilities to coordinate services when appropriate.

9919.2
Personnel providing services shall communicate with each other to assure their efforts effectively complement one another and support the objectives outlined in the client service plan. 

9919.3
The client record or minutes of case conferences shall establish that effective interchange, reporting, and coordinated client evaluation and planning occurs. 
SOURCE: Final Rulemaking published at 67 DCR 9476 (August 7, 2020).
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