District of Columbia Municipal Regulations


4307
ADMINISTRATIVE APPEALS
4307.1 
With respect to a matter governed by §§ 4301 to 4306 of this chapter, an applicant adversely affected or aggrieved by an action of DC Water may file a written appeal to the General Manager of DC Water, or the General Manager’s designee, stating the basis of the appeal, and providing any information or material that would support a change to DC Water’s action. The appeal must be filed within fifteen (15) calendar days after receipt of DC Water’s action.

4307.2
The General Manager shall review the applicant’s appeal and issue a notice of final action. The decision of the General Manager or the General Manager’s designee upon appeal shall become the final action of DC Water.

4307.3 
An applicant may seek review of the General Manager’s notice of final action by filing a petition for an administrative hearing to request a hearing before the DC Water Administrative Hearing Officer within fifteen (15) days of the date of the General Manager’s notice of final action as provided in 21 DCMR § 412.

SOURCE: Final Rulemaking published at 73 DCR 012529 (September 18, 2026).
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