District of Columbia Municipal Regulations


10111

Disclosure
10111.1
An ALR shall not provide any billable service or item that will be at a cost additional to the resident’s existing balance for the billing cycle unless the ALR has first:

(a) Provided the resident (or surrogate) with:

(1) Oral and written notice of all fees, rates, and charges he or she will incur for the provision of the service or item; and 

(2) The dollar amount, frequency, and number of recurring charges that will occur for the provision of that service or item; and  

(b) Obtained the resident’s (or surrogate’s) signature acknowledging receipt of the advance disclosures required by paragraph (a) of this subsection.  
10111.2
An ALR shall keep a copy of the written notice and signed acknowledgment required by this subsection in the resident’s record.  

10111.3
An ALR shall be excused from the requirements of § 10111.01 if emergency circumstances necessitate the immediate provision of an item or service that would otherwise have required advance disclosure of the fees, rates, and charges.  An ALR shall provide the disclosures described in § 10111.01(a) and obtain the signature confirmation described in § 10111.01(b) upon concluding its assessment of the resident following the emergency.  

10111.4
If an ALR is unable to obtain a resident’s (or surrogate’s) signed acknowledgement required by § 10111.1 after diligent efforts, the ALR may make note of its inability to obtain the signature on the signature line, which shall include a brief description of the method and number of attempts made to obtain the signature, the dates the attempts were made, and the name of the employee who made the attempts.
SOURCE: Final Rulemaking published at 54 DCR 5591 (June 8, 2007); as amended by Final Rulemaking published at 67 DCR 3717 (April 3, 2020). 
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