District of Columbia Municipal Regulations


2121  
REMOTE SPORTS WAGERING SYSTEMS
2121.1  
Each Remote Sports Wagering System that provides content to another sports wagering system shall conform to the following requirements:

(a) Maintain internal controls for all aspects of sports wagering operations prior to implementation and any time a change is made thereafter. The internal controls shall include detailed procedures for system security, operations, and accounting;

(b) Maintain internal controls approved by the Office that address compliance with all online sports wagering system requirements;

(c) Employ personnel responsible for duties of an Information Technology Department, ensuring the operation and integrity of the sports betting and reviewing all reports of suspicious behavior as determined and approved by the Office;

(d) Perform an annual system integrity and security assessment conducted by an independent professional selected by the Licensee, subject to the approval of the Office; 

(e) The independent professional's report on the assessment shall be submitted to the Office; and

(f) Provide the Office with physical and logical access to the remote sports wagering system to review and collect all data contained therein.

2121.2  
A Remote Sports Wagering System shall only offer to an Operator’s and Management Services Provider’s wagers on sporting events approved by the Office and shall notify the applicable Operators and Management Services Providers and the Office when a game is disabled, regardless of the reason.

2121.3  
A Remote Sports Wagering System shall only void wagers via a procedure agreed upon between the Remote Sports Wagering System and affected Operators and Management Services Providers or after being notified by the Operator or the Management Services Provider that a wager must be voided.

2121.4  
Each Remote Sports Wagering System shall respond to the Operator and Management Services Provider for any issue received related to a player or other wagering issue with a resolution within three (3) calendar days.

2121.5  
Any feature that allows a user to manually input or override any wager transaction shall be submitted to the Office for approval prior to use.

2121.6  
Each Remote Sports Wagering System shall monitor for and immediately report to the appropriate Operators and Management Services Providers and the Office, any malfunction or security incident that adversely affects the integrity of critical data or system functionality. 

SOURCE Final Rulemaking published at 66 DCR 11598 (August 30, 2019).
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