District of Columbia Municipal Regulations


4304
PRIORITY FULL LEAD WATER SERVICE LINE REPLACEMENT
4304.1
An applicant requesting an expedited full lead service line replacement, shall complete and sign HBH LSLR Application and submit it to DC Water through DC Water’s website or mail to:


DC Water - Private LSL Replacement Project

5000 Overlook Avenue, SW, COF Bldg., 5th Floor

Washington, DC 20032

4304.2 
DC Water shall review and complete the eligibility and benefit determination within thirty (30) days after it receives a completed application, or, in the event of an unexpected or extenuating circumstance that affects DC Water, such as a natural disaster, as promptly thereafter as possible, except that the following shall toll the timeline:

(a) An applicant’s failure to supply information to document facts stated in an application;

(b) Applicants’ refusal to permit DC Water to inspect their property, including the location inside where the pipe enters the structure;

(c) DC Water’s inability to make contact with an applicant after three (3) attempts;

(d) Evidence of misrepresentation in an application; 

(e) A failure to respond by a third party from whom DC Water has requested necessary information and over whom DC Water has no control; or

(f) A delay in receipt of necessary information over which DC Water has no control.

4304.3
DC Water shall notify the applicant of the eligibility and benefit determination.
4304.4
If DC Water determines the applicant is eligible for HBH Priority Lead Water Service Line Replacement assistance, DC Water’s Contractor shall contact the property owner or authorized representative to schedule the replacement.
4304.5
If DC Water’s Contractor determines the water service pipe material located in public space or on private property is not lead, DC Water shall revoke the approval for HBH Priority Lead Water Service Line Replacement benefits.

4304.6
If DC Water determines the applicant is not eligible, the applicant may follow the procedures to appeal that decision as provided in Section 4306.
4304.7
Applicant approved for HBH Priority Lead Water Service Line Replacement benefits to replace a full lead service line shall complete the following actions to receive benefits:

(a) Schedule the work with the DC Water Contractor and ensure the owner or authorized representative is present at the property during the work.

(b) Inform the DC Water Contractor of any hidden hazards or property defects during the initial site visit. Examples of hidden hazards could include an electric or gas line leading to a yard lighting fixture or a buried fuel tank for home heating oil. 

(c) Take detailed pre-construction and post-construction photos inside and outside the home to help the DC Water Contractor restore the area as close as possible to pre-existing conditions once the work is completed.

(d) Make the area near the point of entry (POE), where the water service line enters the building, accessible to the DC Water Contractor by removing any furniture, shelves, appliances, etc. that may prevent the contractor from accessing the POE.
(e) Remove any trees, plants, shrubs, etc. within the work area prior to the start of the work.

(f) Ask DC Water or the DC Water Contractor any questions about the work.
(g) Notify DC Water of any change in ownership before the work begins.

SOURCE: Final Rulemaking published at 73 DCR 012529 (September 18, 2026).
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