District of Columbia Municipal Regulations


9020
PERSONAL EMERGENCY RESPONSE SYSTEM (PERS)
9020.1
This section establishes the conditions of participation for Medicaid providers enumerated in §§ 9027.7 and 9027.8 (“Medicaid Providers”) to provide Personal Emergency Response System (PERS) services for persons enrolled in the Home and Community-Based Services Individual and Family Supports (IFS) Waiver.

9020.2
PERS is an electronic device that enables certain individuals at high risk for institutionalization to secure help in emergency situations by activating a system connected to the person’s phone that is programmed to signal a response when a portable “help” button is activated. 

9020.3             In order to be eligible for reimbursement, each Medicaid provider must obtain prior authorization from the DDS prior to providing PERS services.  The request for prior authorization shall include a written justification demonstrating how the services will aid the person in requesting emergency assistance because the person lives alone or is alone for significant parts of the day, or the person has no regular caregiver for extended periods of time and would otherwise require extensive routine supervision without the provision of the service. 

9020.4
Medicaid reimbursable PERS services shall consist of the following activities:

(a)        In-home installation of equipment;

(b)       Person, caregiver, and responder instruction on usage, and maintenance of system;

(c)        Equipment maintenance, testing, and monitoring; and

(d)       Twenty-four (24) hour, seven (7) day per week response center services. 

9020.5             The PERS electronic device consists of a console or receiving base, which is connected to the person’s telephone, a portable emergency response activator or “help” button, and a response center that monitors calls.

9020.6             The PERS electronic device shall:

(a)        Have activation by a remote wireless device, such as a portable "help" button to allow for mobility;

(b)       Have hands-free voice-to-voice communication with the response center through the PERS console unit;

(c)        Be repaired or replaced by the provider within twenty-four (24) hours after the provider has been notified of a malfunction;

(d)       Have an emergency response activator that:

(1)       Is activated by touch or breath and is usable by persons who have vision or hearing impairments or have a physical disability; and

(2)       Will operate during a power failure for a minimum of twenty-four (24) hours.            

9020.7
Each provider of Medicaid reimbursable PERS services shall be an approved home and community-based services provider such as an emergency response center and shall comply with Section 9004 (Provider Qualifications) and Section 9005 (Provider Enrollment Process) of Chapter 90 of Title 29 DCMR. 

9020.8            
Each provider of Medicaid reimbursable PERS services shall have a current license, certification or registration with the District of Columbia as appropriate for the electronic system being purchased.  Each provider shall also demonstrate knowledge of applicable standards of manufacture, design and installation.  

9020.9             In order to be eligible for Medicaid reimbursement, the twenty-four (24) hour seven (7) day a week emergency response center shall be monitored by trained operators capable of determining if an emergency exists and notifying emergency services and the person's responder. 

9020.10           The person for whom PERS services are provided shall choose the responder who will answer emergency calls through the PERS. Responders may be relatives, friends, neighbors, or medical personnel.

9020.11           If the responder who will be in direct contact with the person is an employee of a Medicaid Waiver provider agency, he or she shall meet all of the requirements set forth in Section 9006 (Requirements for Direct Support Professionals) of Chapter 90 of Title 29 DCMR. 

9020.12           Each responder who will be in direct contact with the person shall have the language and communication skills to respond to emergency contacts (i.e., calling 911 on behalf of the person).

9020.13           If the person chooses a medical professional to serve as a responder, the professional shall be licensed to practice medicine, registered nursing, practical nursing, or as a physician assistant in accordance with the District of Columbia Health Occupations Revisions Act of 1985, effective March 25, 1986 (D.C. Law 6-99; D.C. Official Code § 3-1205.01), or be licensed to practice their respective profession within the jurisdiction where they provide service.

9020.14           Each provider of Medicaid reimbursable PERS services shall follow the DDS Developmental Disabilities Administration (DDA) incident reporting process within twenty-four (24) hours of an emergency response. Emergency responses shall not include test signals or activations made by a person.  

9020.15           In order to be eligible for Medicaid, all PERS equipment shall comply with applicable Federal Communication Commission laws, rules, and the applicable underwriter's Laboratories, Inc. Standards.

9020.16           Each provider of Medicaid reimbursable PERS services shall maintain the following documents for monitoring and audit reviews: 

(a) A written report detailing, at a minimum, the date and time of each emergency response; 
(b) Documentation verifying maintenance of the PERS equipment such as an invoice; 
(c) A written service authorization provided by DDS; and
(d) Any records required to be maintained under Section 1909 (Records and Confidentiality of Information) of Chapter 90 of Title 29 DCMR.
9020.17           Each provider of Medicaid reimbursable PERS services shall comply with Section 9008 (Reporting Requirements) and Section 9011 (Individual Rights) under Chapter 90 of Title 29 DCMR. 

9020.18           Medicaid reimbursable PERS services shall only be provided in a person’s personal residence.  PERS shall not be provided to persons receiving Residential Habilitation services, Supported Living or Supported Living with Transportation services, with the exception of Supported Living Periodic and Supported Living with Transportation Periodic services. 

9020.19           The billable units for PERS services shall be:

(a) The initial installation and testing; and
(b) The monthly rental and service fee.
9020.20
There shall be a Medicaid reimbursement rate for PERS services as follows:

(a) 
A flat fee rate for the initial installation, training, and testing; and
(b) A flat fee rate for the monthly rental, maintenance, and service fee.
SOURCE: Final Rulemaking published at 69 DCR 010229 (August 12, 2022).
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