District of Columbia Municipal Regulations


4303
PRIORITY EMERGENCY LEAD WATER SERVICE LINE REPLACEMENT
4303.1
An applicant requesting an expedited review and emergency replacement of the leaking or broken lead water service line on private property shall comply with the following requirements:

(a) Immediately call the DC Water 24-Hour Water and Sewer Emergency Number at 202-612-3400;

(b) Provide DC Water a copy of the plumber/contractor’s report, if available;

(c) Permit DC Water or DC Water’s Contractor to conduct an inspection of the water service line on their property and point of entry;

(d) Upon determination by DC Water that the property has a leaking or damaged lead water service line, complete, sign, and submit a HBH LSLR Application as required in 4301.1, and marking “Emergency” under the priority criteria; and

(e) Provide any information requested by DC Water or DC Water’s Contractor.

4303.2 
Upon notice of a leaking or broken lead water service line on property, DC Water shall:

(a) Respond to the property owner confirming there is a leak on private property;

(b) Turn off the water at the curb stop (if feasible and necessary); and

(c) Confirm whether the water service line is a lead water service line by reviewing the plumber/contractor report and/or inspecting the service line at the location of the leak/break (if feasible) or inside the property at the point of entry. 

4303.3
If DC Water determines the property has a leaking/broken lead water service line and the property owner or authorized representative completes and signs a HBH LSLR Application, DC Water shall assign a DC Water Contractor to perform the replacement on private property and public space if that portion is also a lead water service line.

SOURCE: Final Rulemaking published at 73 DCR 012529 (September 18, 2026).
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