District of Columbia Municipal Regulations


802
DTS AND DIGITAL METER RECEIPTS 

802.1
Each taxicab providing service using a DTS unit or approved digital taximeter shall comply with this section.

802.2
At the end of the ride, the passenger shall be given a receipt as follows:


(a)
If the ride was booked by ehail, the receipt shall be sent through the app used to book the ride; and


(b)
If the ride was booked by street hail or telephone dispatch, the passenger shall be provided with a printed receipt.

802.3
Each receipt shall contain the following information:


(a) 
The taxicab owner’s name and telephone number;


(b) 
The taxicab’s PVIN number;


(c) 
The operator’s DFHV operator license (Face ID) number;


(d) 
The trip number;


(e) 
The date;


(f)
The starting and ending times;


(g) 
The distance traveled;


(h) 
The amount paid by the passenger, showing the total fare and the gratuity, if any, and, if a DTS unit was used to process the payment, an indication of whether dynamic street hail pricing was used by the DTS provider, and, if so, the applicable discount;


(i)
A depiction of the navigational path of the vehicle during the ride; 


(j)
Contact information for the Department; and


(k)
Such other information about the ride that the Department may reasonably require through an administrative issuance.

802.4
The Department may issue an administrative issuance to allow or require operators to provide a DFHV ride code or other information to the passenger in lieu of or in combination with any of the requirements for receipts under this section, and to establish additional criteria for receipts for safety, consumer protection, and other reasonable purposes within the jurisdiction of the Department.
SOURCE: Final Rulemaking published at 37 DCR 3595, 3612 (June 1, 1990); as amended by: Final Rulemaking published at 38 DCR 2148, 2149 (April 12, 1991); as amended by Final Rulemaking published at 43 DCR 4597, 4598 (August 23, 1996); as amended by Final Rulemaking published 46 DCR 5941, 5941-42 (July 16, 1999); as amended by Final Rulemaking published at 51 DCR 4101 (April 23, 2004); as amended by Emergency and Proposed Rulemaking published at 53 DCR 954 (February 10, 2006) [EXPIRED]; as amended by Final Rulemaking published at 53 DCR 1428 (February 24, 2006); as amended by Final Rulemaking published at 53 DCR 7981 (October 6, 2006); as amended by Final Rulemaking published at 53 DCR 10083 (December 22, 2006); as amended by Final Rulemaking published at 55 DCR 3831 (April 11, 2008); as amended by Final Rulemaking published at 62 DCR 8061 (June 5, 2015); as amended by Final Rulemaking published at 63 DCR 7668 (May 20, 2016); as amended by Final Rulemaking published at 65 DCR 1870 (February 23, 2018). 
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